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Resumen

Este Estudio se baso en Disefiar y Validar una Escala de Desgaste Laboral en
Personal del Sector Salud de Cucuta, a través del Método Psicométrico, el cual estuvo
conformado por Tres Dimensiones Centrales: 1. Manifestaciones del Estrés (Fisicas,
Conductuales y Mentales), 2. Sindrome de Burnout (Agotamiento Emocional,
Despersonalizacion y Abandono de la Realizacion Personal) y 3. Factores Psicosociales
y Ambientales (Desempefio Profesional, las Relaciones Interpersonales y los Factores
Ambientales). Método: Enfoque Cuantitativo, Disefio No Experimental, Tipo
Descriptivo y Corte Transversal. Poblacion: Funcionarios de la Secretaria de Salud del
Municipio de San José de Cucuta. Resultados: Validez superior a 0,51 segun el Juicio de
los 14 Expertos y Confiabilidad de 0,887 segun el Alpha de Cronbach.

Palabras Clave: Escala, Psicometria, Reactivo, Confiabilidad y Validez.

Summary

This study was based on Designing and Validating a Scale Work Wear at Cucuta
Staff Health Sector through the Psychometric method, which consisted of three central
dimensions: 1. Manifestations of Stress (Physical, Behavioral and Mental), 2. Burnout
Wear (emotional exhaustion, depersonalization and personal accomplishment
Abandonment) and 3. Psychosocial and Environmental Factors (Professional
Performance, Interpersonal Relations and Environmental Factors). Method: Quantitative
Approach, No Experimental Design, Type and Cross Section Description. Population:
Officials of the Health Department of the Municipality of San José de Cucuta. Results:
greater than 0.51 according to the judgment of 14 experts and Reliability of 0,887
according to the Cronbach Alpha Validity.

Keywords: Scale, Psychometrics, Reactive, Reliability and Validity.
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